FORM A-1 

DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND TARGETS 


TANZA WATER DISTRICT 


Major Final 

Outputs/Responsibilities 

Bureaus 

(1) 

Performance 

Indicator 1 

(2) 

FY 2020 

TARGET for 

Performance 

Indicator 1 

(3) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

indicator 1 

(4) 

Performance 

Indicator 2 

(5) 

FY 2020 

TARGET for 

Performance 

Indicator 2 

(6) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

Indicator 2 

(7) 

Performance 

indicator 3 
(8) 

FY 2020 

TARGET for 

Performance 

Indicator 3 

(9) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

Indicator 3 

(10) 

Performance 

Indicator 4 

(11) 

FY 2020 

TARGET for 

Performance 

indicator 3 

(12) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

indicator 3 

(13) 

A. Water Facility Service Management 

TWD 

(Quantity) access to 
potable water 
Percentage of 
households with 
access to potable 
water against the 
total number of 

households within 
the coverage of the 
LWD. 

65.85% 27 out 
of 41 barangays 
covered with 

access to 
potable water 


(Quality) reliability of 
service Percentage 
of Household 
connections receiving 
24/7 supply of water 

100% of 
household 

connections 
receiving 24/7 
supply of 
water 


(Timeliness) Adequacy 
Source Capacity of WD to 
meet demands for 24/7 
supply 

1.39:1 


COVID-19 
Response 
Measures 
Implementati 
on of 
resiliency 
programs to 
mitigate 
COVID-19 

COVID-19 

Response 

Measures: 

- Wash hand 
facilities 
/stations 

- Public 
information 
drives 

- Sanitation and 
hygiene activities 

- Disinfection 

activities 

- Issuance of 
health protocols 

- Monitoring of 
temperatures 

- Distribution of 
safety supplies 
(medical masks, 

faceshields, 
alcohols, hand 
soap etc.) 































FORM A-1 

DETAILS OF DELIVERY UNIT/OFFICE PERFORMANCE INDICATORS AND TARGETS 


TANZA WATER DISTRICT 


Major Final 

Outputs/Responsibiiities 

Bureaus 

(1) 

Performance 

indicator 1 

(2) 

FY 2020 

TARGET for 

Performance 

Indicator 1 

13) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

indicator 1 

(4) 

Performance 

Indicator 2 
(5) 

FY 2020 

TARGET for 

Performance 

indicator 2 
(6) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

indicator 2 

(7) 

Performance 

Indicator 3 

(8) 

FY 2020 

TARGET for 

Performance 

Indicator 3 

(9) 

FY 2020 

ACCOMPLISHMENT 

for Performance 

Indicator 3 

(10) 

Performance 

Indicator 4 

111) 

FY 2020 

TARGET for 

Performance 

Indicator 3 

(12) 

FY 2020 

ACCOMPUSHMENT 

for Performance 

Indicator 3 
(13) 

B. Water Distribution Se 

rvice Management 








TWD 

(Quantity) NRW: 
NRW should be <. 
30% Percentage of 
unbilled water to 
water production 

18% unbilled 

water 

production 


(Quality) Potability 
*Daily Chlorine 
residual requirement 
should be at least 0.3 
ppm at the farthest 
point *Chlorine 
residual requirement 
should be at least 0.2 

ppm 

0.4 ppm 
chlorine 
residual 


(Timeliness) adequacy/ 
reliability of service 
Average response time to 
restore service when 
there are Interruptions 
due to line breaks and/or 
production equipment or 
facility breakdown as 
reflected In the CSC- 
approved Citizen's Charter 
ofWD> 

within 30 
minutes upon 
instruction for 
minor repairs 
within 2-3 days 
for major 
repairs 






C. Support to Operation; 

i (STO) 



TWD 

Staff Productivity 
Index Cat A,B,C = 
1:120 Cat D = 1:100 

1:120 


Affordability: Must 
be LWUA-approved 
Water Rate 

5%ofLIG 

minimum 
charge = 
180.00 
(0-10 cum) 
10,964 1.64% 


Customer Satisfaction 
Ease of Doing Business - 
Compliance to CSC 14 - 
2016 Customer 
Complaints acted upon 
against received 
complaints Complaints 
thru 888 acted upon 
within 72 hours 
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TANZA WATER DISTRICT 


Major Final 
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Bureaus 

( 1 ) 


Performance 
Indicator 1 
( 2 ) 
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Performance 
indicator 1 
(3) 


FY 2020 
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for Performance 
Indicator 1 
(4) 


Performance 
indicator 2 
(5) 


FY 2020 
TARGET for 
Performance 
Indicator 2 
( 6 ) 


FY 2020 

ACCOMPLISHMENT 
for Performance 
indicator 2 
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Performance 
Indicator 3 
( 8 ) 


FY 2020 
TARGET for 
Performance 
indicator 3 
(9) 


FY 2020 

ACCOMPLISHMENT 
for Performance 
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( 10 ) 


Performance 
indicator 4 
( 11 ) 


FY 2020 
TARGET for 
Performance 
Indicator 3 
( 12 ) 


FY 2020 
ACCOMPLISHMENT 
for Performance 
Indicator 3 
(13) 


D. General Administration and Support Services (GASS) 



Financial Viability 
and Sustainability 
Collection Efficiency 
^ 90 % 

Positive Net Income 
Balance Current 
Ratio 1.5:1 


90% Collection 
Efficiency 
Positive Net 
Balance in the 
Average Net 
Income for 
twelve (12) 
months; 
10:1-Current 
Ratio 


Compliance to COA 
reporting 
requirements 
Compliance to LWUA 
reporting 
requirements 


a. 100% financial 
reports submitted 
{Statement of 
financial position, 
Statement of 
comprehensive 
income, statement 
of cashflows, 
statement of 
changes In equity, 
notes to financial 
statement) 
b. 100% LWUA 
reporting 
requirements 
(Monthly Data Sheet, 
Balance Sheet, 
Income Statement, 
Microblological/Phys 
Ical/Chemical 
/Chlorine Residual 
Report, Approved 
WD Budget with 
Annual Procurement 
Plan, Annual Report 


Approved by: 


I P. MAESTRADO 

Division Manager B - Administrative and General Services 
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